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Faculty Contact Information 
• Joy-Marie Doan, Assistant Professor of Practice 
• Email via Canvas 
• 451 Communications Bldg., Suite 440C, 1345 Circle Park Dr.  
• https://sis.utk.edu/people  
• Office Hours are by appointment via Zoom  

SIS Office Information 
• 450 Communications Bldg. 
• 1345 Circle Park Drive 
• Knoxville, TN 37996-0341 
• SIS Office: 865.974.2148 
• Fax (SIS): 865.974.4667 

Welcome Statement 
Information is everywhere and yet the right information is sometimes never where you expected or hoped it would be. Let’s 
embark on a journey together to find what we need to be a successful searcher in the twenty-first century.  
 

COURSE INFORMATION 

Catalog Description 
INSC 220 Information Search (3 credit hours): Planning and conducting information searches. Evaluating information sources. 

https://sis.utk.edu/people


Student Learning Outcomes 
Students who complete this course will be capable of demonstrating awareness, knowledge, and/or understanding of… 
Students who complete this course will be capable of demonstrating awareness, knowledge, and/or understanding of the AOC 
learning outcomes, which include:  
  

1. Students demonstrate the ability to communicate clearly and effectively within a disciplinary area or profession.   
2. Students demonstrate the ability to locate and use relevant, credible evidence to support ideas in accordance with 
disciplinary or professional standards.   
3. Students demonstrate the ability to effectively analyze potential audiences to shape message, organization, language 
choices, and delivery techniques in accord with disciplinary or professional purpose.   
4. Students engage in communication consistent with the ethical responsibilities of communicators within their 
respective disciplinary or professional contexts.   
5. Students model respect for diversity and cross-cultural verbal and nonverbal communication practices when 
interacting with targeted audiences.   

Course Design 
This course is delivered asynchronously. Course content will incorporate lecture, activities and discussion. You will complete 
individual assignments, discussions, and projects in this class.  

Required Text(s) 

All readings and viewings listed in the Course Outline are available through different channels, including subscription databases 
from the University of Tennessee Libraries, unless otherwise noted in the Course Outline. If you have any access challenges, you 
are to: (1) contact a library staff member if it is an issue with accessing a resource listed in the library catalog or accessible from a 
library- licensed database; (2) look on Canvas to see if any scanned PDFs are provided there; and 3) check the Canvas Discussion 
Board to see if an alternative access point for the “unavailable” source has been posted. If said troubleshooting does not work, then, 
and only then, contact me via Canvas. All URLs in the Course Outline are checked at the start of the semester. Be aware that web 
content is dynamic, and URLs are subject to change or become unavailable (e.g., 404 “not found” error message). 
 
Be sure to orient yourself to using library resources at the University. You are expected to retrieve the assigned journal articles etc., 
whether from the library’s collection or elsewhere. I do not provide instruction in how to do so. Consult library resource pages, 
such as "Information for Graduate Students,” “Distance Education,” and “Tutorials and Videos.” 

COMMUNICATION 



Email 

I strongly encourage and welcome email communication. To best ensure that your inquiries are answered, I solely accept 
emails related to course content via Canvas. You can expect responses to occur between 24 – 72 business hours, 
excluding weekends, federal or University holidays.  

Instructor Availability 
In addition to Canvas email, students are encouraged to meet with me regarding course content. To this end, I hold student hours 
via Zoom, by appointment only. Appointments should be requested at least 24 business hours in advance and are then scheduled at 
the liberty of both the student and the instructor schedules. Live student hours, via Zoom, will also be held incrementally 
throughout term; for dates/times see the Course Outline below.  

COMPUTING REQUIREMENTS AND RESOURCES 

Requirements 
You must have adequate computing skills, including but not limited to use of word processing, Web browsers, e-mail, 
listservs, Canvas, and Zoom software. You must learn how to submit your
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assignments using Canvas. The Office of Information Technology (OIT) provides training classes in using varied 
technologies for students at no charge (advance registration is required). 

You must obtain a UT email account and subscribe to the SIS student listserv to insure you’re made aware of course-
related information. In addition, you must have the PowerPoint Reader or the regular PowerPoint software installed 
on your computer in order to download the lecture notes from Canvas. 

Course Resources 
Links to Getting Started with Zoom, Online@UT Canvas, the UT Library, the UT 
Library’s Information for Distance Education, and UT Research Guides and Subject Librarians. 

 
Technical Support 

Please review the SIS Technology Introduction website for help getting started with the tools you’ll need in the 
program: https://sis.utk.edu/techintro/ 
For assistance with technical and computing issues, contact the OIT HelpDesk by phone at (865) 974-9900, using the 
Contact Form, or at the Walk-in HelpDesk,. 

COURSE ATTENDANCE AND PARTICIPATION POLICIES 

Learner Expectations  
1. Thoroughly and actively engage with course materials.  
2. Act in accordance with UT’s Civility Statement and Honor Statement.  

Instructor Expectations 
1. Prepare for all modules.  
2. Respond to all student inquiries in 48 – 72 business hours.  
3. Aim to provide an engaging learning community.  
4. Act in accordance with UT’s Title IX and FERPA guidelines.  
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Attendance and Participation 
It is assumed that each student be present and speak in class -- the equivalent of a "B" grade for "participation." Failing 
to participate will lower your grade; frequent participation will raise the grade. 
 
Regular participation is required and necessary. A substantial portion of your grade will be based on class work and 
participation. If you are having difficulty keeping up with the modules, you should: 

• Inform me in advance or as soon as possible  
• Submit any work due from the missed module(s) 
• Listen to class recording 
• Obtain notes, handouts, etc. from Canvas 

• Check with classmates for notes, announcements, etc. Acceptable reasons for 
absence from class include: 

• Illness 
• Serious family emergencies, 
• Special curricular or job requirements (e.g., judging trips, field trips, professional conferences), 
• Military obligation, 
• Severe weather conditions, 
• Religious holidays 
• Participation in official university activities such as music performances, athletic competition or 

debate 
• Obligations for court imposed legal obligations (i.e., jury duty, subpoena; although extended absences 

may have consequences) 
Missing more than one class meeting for reasons other than those listed above will have a negative impact on your 
course participation grade. 

Inclement Weather  
The chancellor (or appointed representative) may officially close or suspend selected activities of the university because of 
extreme weather conditions. When a decision to close is made, it applies to all classes (whether on-campus or online). The 
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information is distributed to the campus community, shared with local media, and posted on the University homepage at 
http://utk.edu.  

ADDITIONAL POLICIES AND POINTS OF INFORMATION 

Disability Statement 
Any student who may need an accommodation based on the impact of a disability should contact Student Disability Services 
in Dunford Hall at 865-974-6087 to coordinate reasonable academic accommodations. 

University Civility Statement 
Civility is genuine respect and regard for others: politeness, consideration, tact, good manners, graciousness, cordiality, 
affability, amiability and courteousness. Civility enhances academic freedom and integrity, and is a prerequisite to the free 
exchange of ideas and knowledge in the learning community. Our community consists of students, faculty, staff, alumni, and 
campus visitors. Community members affect each other’s well-being and have a shared interest in creating and sustaining an 
environment where all community members and their points of view are valued and respected. Affirming the value of each 
member of the university community, the campus asks that all its members adhere to the principles of civility and 
community adopted by the campus. For more information, see the UT Principles of Civility and Community. 

CCI Diversity Statement  
The College of Communication and Information recognizes that a college diverse in its people, curricula, scholarship, 
research, and creative activities expands opportunities for intellectual inquiry and engagement, helps students develop 
critical thinking skills, and prepares students for social and civic responsibilities. All members of the College benefit from 
diversity and the quality of learning, research, scholarship and creative activities is enhanced by a climate of inclusion, 
understanding and appreciation of differences and the full range of human experience. As a result, the College is committed 
to diversity and equal opportunity and it recognizes that it must represent the diversity inherent in American society. The 
College is acutely aware that diversity and fairness are foundations that unite the College’s faculty, staff, students, and the 
larger communication and information community. 

http://utk.edu/
https://civility.utk.edu/principles/
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Instructor Status as a Title IX Mandatory Reporter 
University of Tennessee faculty are committed to supporting our students and upholding gender equity laws as outlined by 
Title IX. Please be aware that if you choose to confide in a faculty member regarding an issue of sexual misconduct, dating 
violence, or stalking, we are obligated to inform the University’s Title IX Coordinator, who can assist you in connecting with 
all possible resources both on- and off-campus. If you would like to speak with someone confidentially, the Student 
Counseling Center (865-974-2196) and the Student Health Center (865-974-3135) are both confidential resources. For 
additional resources and information, visit titleix.utk.edu. 

ASSIGNMENTS, ASSESSMENTS, AND EVALUATIONS 

Academic Integrity 
Students should be familiar with the Hilltopics Student Handbook, and comply with all academic policies. This includes the 
University of Tennessee Honor Statement and the Academic Integrity Policy.  
 
The Honor Statement reads: “An essential feature of the University of Tennessee, Knoxville is a commitment to maintaining an 
atmosphere of intellectual integrity and academic honesty. ‘As a student of the university, I pledge that I will neither knowingly 
give nor receive any inappropriate assistance in academic work, thus affirming my own personal commitment to honor and 
integrity.’” For more information, see the Honor Statement on the Academic Policies and Procedures page of the 
current catalog for student and faculty responsibilities. 
 
The Academic Integrity policy reads: “Study, preparation and presentation should involve at all times the student’s own work, 
unless it has been clearly specified that work is to be a team effort. Academic honesty requires that the student present his or her 
own work in all academic projects, including tests, papers, homework, and class presentation. When incorporating the work of 
other scholars and writers into a project, the student must accurately cite the source of that work.” For additional information, 
see the Student Code of Conduct. 
 

https://titleix.utk.edu/
https://hilltopics.utk.edu/academics/
http://catalog.utk.edu/
http://hilltopics.utk.edu/student-code-of-conduct/


  
 
 
 

8 
 
 
 
 

Plagiarism 
Plagiarism in any of its forms is intolerable, and attention to matters of documentation in all written work is expected and 
required.  Inadvertence, alleged lack of understanding, or avowed ignorance of the various types of plagiarism are not 
acceptable excuses. 
Specific examples of plagiarism are: 

1. Copying without proper documentation (quotation marks and a citation) written or spoken words, phrases, or 
sentences from any source. 

2. Summarizing without proper documentation (usually a citation) ideas from another source (unless such information 
is recognized as common knowledge). 

3. Borrowing facts, statistics, graphs, pictorial representations, or phrases without acknowledging the source (unless 
such information is recognized as common knowledge). 

4. Collaborating on a graded assignment without the instructor’s approval. 
5. Submitting work, either in whole or in part, created by a professional service and used without attribution (e.g., 

paper, speech, bibliography, or photograph). 
 
Students who may be unsure of the nature of plagiarism should consult the instructor or a guide for writing research reports. 
Resources are available through the University Libraries, including a Citing Sources guide. 
 
Infractions of academic integrity are penalized according to the severity of the infraction but may include a course grade of 
"F."  

Assignments  
This table provides a brief summary of assignment by name, due date, point value and percentage of final grade. A brief 
description of each assignment follows the table. 
 
 
 

https://libguides.utk.edu/style?_ga=2.10815284.1026304634.1594654820-973917668.1585575377
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Assignment Point Value  Percentage of Final Grade Due Date 

Reflection Journal Entries (Discussion Boards) 20 20% 31 August  

7 September  

14 September 

21 September 

5 October  

19 October 

26 October 

2 November 

16 November 

30 November 

6 Search Exercises 60 60% 16 September 

7 October 

21 October 

11 November 

18 November 

2 December 

Final Project 20 20% 9 December  

TOTAL 100 100%  
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Reflection Journal Entries [Discussion Boards] (20%): Using the prompt(s) provided on Canvas, students will write a 500-
word narrative, and 250-word peer response that utilizes personal experiences and discussions from class to synthesize the 
information.  

Search Exercises (60%): Complete directed search exercises that cover a plethora of (re)sources. Each exercise will be based 
on topics covered in modules. Each exercise will be detailed on Canvas.  
 
Final Project (20%): Present and submit a final research project that synthesizes one of more topics discussed throughout 
term. Full project details available via Canvas. 
 

Preparing Assignments 
All sources must be cited, quotations must be formatted and attributed correctly. Not doing so constitutes plagiarism. You 
may use APA (17th ed.) or Chicago (17th ed.) publication manuals. Grades for assignment submissions that include 
incomplete in-text citations or reference lists will be lowered by one-half grade level (e.g., an assignment that would have 
received 17/20, or an 85/100: B, will be lowered to 16/20, 80/100: B-).  
 

Submitting Assignments 
Assignments should be submitted to the “assignments” area of Canvas are due (officially) at 11:59 p.m. EST on the due date 
listed on the syllabus. Late work will only be accepted under two (2) circumstances, that 1) you are involved in a UTK-
approved emergency (https://prepare.utk.edu); or that 2) you have sought prior agreement from me at least 36 business 
hours before the assigned due date. Note that final projects are not considered for late submission unless there is a dire 
(https://www.dictionary.com/browse/dire)  emergency. 
 

https://prepare.utk.edu/
https://www.dictionary.com/browse/dire
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Assigning Grades 

You are welcome to discuss your assignment evaluations with me. You should wait 24 business hours after receiving the grade to 
contact me, and present documentation for why you believe you have earned a different grade. Please note that as the instructor of 
record, I reserve the right to make the final decision. 

The grade scale for calculating your final letter grade for the course is below. 

Grading Scale 
Semester grades will be assigned according to the following scale:  
 
A   93-100  Superior performance (4 quality points) 
A-  90-92.99  Intermediate superior performance (3.7 quality points) 
B+   88-89.99  Very good performance (3.3 quality points) 
B   83-87.99  Good performance (3.0 quality points) 
B-  80-82.99  Intermediate good performance (2.7quality points) 
C+   78-79.99  Fair performance (2.3 quality points) 
C   73-77.99  Satisfactory performance (2.0 quality points) 
C - 70-72.99  Unsatisfactory performance (1.7 quality points) 
D+   68-69.99  Unsatisfactory performance (1.3 quality points) 
D   63-67.99  Unsatisfactory performance (1.0 quality points) 
D - 60-62.99  Unsatisfactory performance (0.7 quality points) 
F   0-59.99  Failure performance (0.0 quality points) 
S 

 
Satisfactory; only assigned for C or better work when a course is taken on a S/NC grading 
basis. Carries no point value.  

NC     No Credit; indicates failure to complete a course satisfactorily, and is only assigned for C- 
or worse work when a course is taken on a S/NC grading basis. Carries no point value. 

I     Under extraordinary circumstances and at the discretion of the instructor, the grade of I 
(Incomplete) may be awarded to students who have satisfactorily completed a substantial 
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portion of the course but cannot complete the course for reasons beyond their control. 
An I carries no quality points. If the I grade is not removed within one calendar year or 
upon graduation, it shall be changed to an F and count as a failure in the computation of 
the grade point average. 

W     Indicates student has officially withdrawn from the course or the university. Carries no 
point value. 

Incompletes 
Based on adopted University of Tennessee-Knoxville policy, a grade of I (Incomplete) is reserved for emergencies that 
prevent the student from completing the course on time. Incompletes are granted only under "the most unusual of 
circumstances" and solely at the discretion of the instructor.  Plan your semester’s course of study carefully to insure 
sufficient time to complete the required work.  For students who simply "disappear" without contacting the instructor and 
without completing the required form, an "F" is submitted. 
 

COURSE EVALUATION 

You will be invited to evaluate the course at the end of the term. Please participate in this valuable process, as I take your feedback 
into consideration when designing the course output for future terms. Course evaluations are anonymous. However, civil and 
professional comments and critiques are valued.  

DISCLAIMER 

Please be aware revisions may be made to this syllabus, including the Course Outline, over the course of the semester, and as such, 
the content contained within is subject to change. Be assured that I will never move an assignment due date earlier; if any due dates 
are moved, it will be to a later date. 
 



  
 
 
 

13 
 
 
 
 

COURSE OUTLINE 

 
Week Dates Topic Objectives/Readings/Class Activities/Assignment Due Dates, as applicable  
0 24 August  

–  
28 August 

Course Preparation & 
Overview 

Objectives 

• To provide a sense of calmness and preparedness as we start term.  
• Define and discuss principles of self-discovery and  

build the foundations of an interactive, engaging, and safe learning environment.  
• Explore course materials.  
• Explore course delivery style. 

 
To Dos 
Read Class Syllabus 
 
Read Canvas Site 
 
(Review) College of Communication and Information: School of Information 
Sciences (2021). Current students. https://sis.utk.edu/current-students. 

1 29 August  
–  
4 September 

Information Searching Defined Objectives 
• Discuss what information searching is, and how it has changed over time.  
• Define information overload and contextualize it in today’s information 

searching environment.  
Readings 
Hemp, P. (1 September 2009). Death by information overload. Harvard 
business review. https://hbr.org/2009/09/death-by-information-overload.  
 

https://sis.utk.edu/current-students
https://hbr.org/2009/09/death-by-information-overload
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Taylor, A. (2012). Information overload. ABC Commercial. 
https://tiny.utk.edu/9neft.  
 
Vakkari, P. (2005). Task-based information searching. Annual review of 
information science and technology, 37(1), 413 – 464. 
https://tiny.utk.edu/c69hR  
 
Assignment 
Reflection Journal #1 due 31 August @ 11:59pm ET 

2 5 September 
–  
11 September 

How information is created Objectives 
• Discuss how information is created and defined.  
• Examine the DIKW pyramid.  
• Relate information, as defined, to IS searching.  
Readings 
N.A. (1974 – 76). Current contents. Essays of an information scientists. 2 (12), 
47 – 48. http://www.garfield.library.upenn.edu/essays/v2p047y1974-76.pdf.  
 
Diligent Corporation. (17 October 2018). Data vs. information: When does 
a fact become an insight?. Diligent insights blog. https://tiny.utk.edu/gCml9.  
 

Rowley, J. The wisdom hierarchy: Representations of the DIKW hierarchy (1 
April 2007). Journal of information science, 33(2), 163 – 180. 
https://doi.org/10.1177%2F0165551506070706.  

 
Assignment  

https://tiny.utk.edu/9neft
https://tiny.utk.edu/c69hR
http://www.garfield.library.upenn.edu/essays/v2p047y1974-76.pdf
https://tiny.utk.edu/gCml9
https://doi.org/10.1177%2F0165551506070706
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Reflection Journal #2 due 7 September @ 11:59pm ET 
3 12 September 

–  
18 September 
 

Value Systems in  
Information Searching 

Objectives 
• Explore the value of information, including the importance of citations of 

information.  
Readings 
APA (2020). Chapter 10: Reference examples. In Publication manual of the 
American Phycological Association (7th ed.). APA. (Static PDF provided via 
Canvas) 
 
De Guia, M. & Hunter, J. (n.d.) The importance of citation-1-The importance 
of citation three reasons why citation is important. Grinnell College. (URL 
provided via Canvas) 
 
Hyland, K. (1999). Academic attribution: Citation and the construction of 
disciplinary knowledge. Applied linguistics 20(3), 341 – 367. 
https://tiny.utk.edu/G4yL9  
 
Assignment  
Reflection Journal #3 due 14 September @ 11:59pm ET 
Search Exercise #1 due 16 September @ 11:59pm ET 

4 19 September 
–  
25 September 

(Re)search Inquiry &  
IS Research Ethics  

Objectives 
• Examine how users develop their queries or research questions and our 

responsibility to our users, including their data privacy.  
• Review how ethics influence data practice in IS.  
Readings 

https://tiny.utk.edu/G4yL9
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Arafat, S. (11 January 2012). Fundamental research questions in information 
science. Proceedings of the American society for information science and 
technology 48(1), 1 – 3. https://doi.org/10.1002/meet.2011.14504801161  
 
Atherton, P. (1975). Research in information science: An assessment. In 
Debons, A. & Cameron W.J. (ed.s) Perspectives in information science, 665 – 
683. https://tiny.utk.edu/Rkb1D.  
 
Kostrewski, B.J. & Oppenheim, C. (1979). Ethics in information science. 
Journal of information science 1(5), 277 – 283. https://tiny.utk.edu/FIVMQ.  
 
Assignment 
Reflection Journal #4 due 21 September @ 11:59pm ET 
 

5 26 September 
–  
2 October 
 

Careers in IS  
Information Searching  

Objectives 
• Utilize and learn from the expertise of IS (CCI) career advisors, and 

visiting industry professionals, in order to begin contemplating how 
disseminated information (aka knowledge) and skills gained as a BSIS 
major/minor, or interested party, transfers to qualifications needed for 
application to corporate, non-profit, and government jobs that require IS 
professional skills (e.g., data analysts, information architects, data 
technicians).  

 
Readings 
(Browse) ASIS&T (n.d.) Career center: Connecting talent with opportunity. 
ASIS&T. https://asist-jobs.careerwebsite.com  

https://doi.org/10.1002/meet.2011.14504801161
https://tiny.utk.edu/Rkb1D
https://tiny.utk.edu/FIVMQ
https://asist-jobs.careerwebsite.com/
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Davenport, T. H. & Patil, D.J. (October 2012). Data scientists: The sexiest 
job of the 21st century. Harvard business review. https://hbr.org/2012/10/data-
scientist-the-sexiest-job-of-the-21st-century  
 
U.S. Bureau of Labor Statistics (2021). Computer and information research 
scientists. Occupational outlook handbook. U.S. Bureau of Labor Statistics. 
https://tiny.utk.edu/yubAc.  
 
Assignment  
None 

6 3 October  
–  
9 October  

Fall Break Assignment  
Reflection Journal #5 due 5 October @ 11:59pm ET 
Search Exercise #2 due 7 October @ 11:59pm ET 

7 10 October  
– 
16 October 

Adoption & Use of 
Information 

Objectives 
• Explore communication as the driving force behind information creation.  
• Identify how information is authoritative in its construction.  
• Discuss how the construction and authority of information influences 

our selected use of information.  
Readings 
Losee, R.M. (28 September 1999). Communication defined as 
complementary informative processes. Journal of information, communication, 
and library science 5(3), 1 – 15. https://tiny.utk.edu/MTaqF.  
 

https://hbr.org/2012/10/data-scientist-the-sexiest-job-of-the-21st-century
https://hbr.org/2012/10/data-scientist-the-sexiest-job-of-the-21st-century
https://tiny.utk.edu/yubAc
https://tiny.utk.edu/MTaqF
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Rinne, N. (2016). Is authority always constructed and contextual? A classical 
challenge to the framework for information literacy. The Christian librarian, 
59(2). https://digitalcommons.georgefox.edu/tcl/vol59/iss2/6 .  
 
(Skim) Sherdoff (24 December 2007). A history of communication. Dunie. 
https://tiny.utk.edu/S47If.  
 
Assignment 
None 

8 17 October  
–  
23 October 

Searching as a  
Strategic Exploration 

Objectives 
• Explore what strategic searching involves.  
• Discuss how search engines work.  
• Discuss how IS-based IR tools (i.e., databases) are constructed and work.  
• Explore the tools used to perform strategic searches.  
 
Readings 
Colleen Cool & Nicholas J. Belkin (2011). Interactive information retrieval: 
History and background. In Ian Ruthven & Diane Kelly (eds.) Interactive 
information seeking, behaviour and retrieval (pp. 1-14). Facet Publishing. 
(Static PDF in Canvas) 
 
Fulton, C. & McGuinness, C. (2016). Aladdin’s cave. In Digital detectives: 
Solving information dilemmas in an online world (pp. 19 - 38). Chandos 
Publishing. https://doi.org/10.1016/C2014-0-02094-1  
 

https://digitalcommons.georgefox.edu/tcl/vol59/iss2/6
https://tiny.utk.edu/S47If
https://doi.org/10.1016/C2014-0-02094-1
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Spencer, S.M. (2011). Refining your searches. In Spencer, S.M. (au.) Google 
power search. O’Reiley. 
https://ebookcentral.proquest.com/lib/utk/detail.action?docID=741234.  
 
Assignment  
Reflection Journal #6 due 19 October @ 11:59pm ET 
Search Exercise #3 due 21 October @ 11:59pm ET 

9 24 October 
–  
30 October  

Search Strategies  
& Search Engines 

Objectives 
• Build on discussion of search engines.  
• Delve deeper into IS-based IR tools (i.e., databases).  
• Further explore the tools used to perform strategic searches.  

 
Readings 
 
Bell, S.S. (2014). The searcher’s toolkit: Part 1 & 2. In Bell, S.S. (au.) The 
librarian’s guide to online searching (pp. 36 – 72). ABC-CLIO. 
https://ebookcentral.proquest.com/lib/utk/detail.action?docID=1011038  
 
Cambridge Educational (Firm) & Films for the Humanities & Sciences (Firm) 
(2011). Effective internet search basic tools and advanced strategies. Films Media 
Group. https://tiny.utk.edu/vHsUt.  
 
Speight, C. (2007). Introduction to searching. In Winder, R. (au.) Untangling 
the web: A guide to internet research. NSA. https://tiny.utk.edu/fl9c4.  
 
Assignment  

https://ebookcentral.proquest.com/lib/utk/detail.action?docID=741234
https://ebookcentral.proquest.com/lib/utk/detail.action?docID=1011038
https://tiny.utk.edu/vHsUt
https://tiny.utk.edu/fl9c4


  
 
 
 

20 
 
 
 
 

Reflection Journal #7 due 26 October @ 11:59pm ET 
10 31 October  

–  
6 November  

Evaluating Sources Objectives 
• Discuss how to expertly evaluate sources.  
Readings 
Bernstein, J. (September 2021). Bad news: Selling the story of disinformation. 
Harper’s Magazine 343(2056), 25 – 31. (Static PDF in Canvas) 
 
Driscoll, D.L. & Brizee, A. (2013). Evaluating sources: Overview. Purdue OWL. 
https://tiny.utk.edu/ACrz6.  
 
Martins, J. & Pinto, A. (13 November 2020). The value of information 
searching against fake news. Entropy 22(12), 1368. 
https://doi.org/10.3390/e22121368.  
 
Assignment  
Reflection Journal #8 due 2 November @ 11:59pm ET 

11 7 November  
–  
13 November 

Copyright/Copyleft Objectives 
• Identify key components of U.S. Copyright Act/Law, especially clauses 

that influences the work of IS professionals.  
• Explore Creative Commons Licenses.  
• Explore the importance of media literacy.  
• Discuss Open Access (OA).  

 
Readings 
Creative Commons (7 February 2017). What is creative commons? [1:23]. 
YouTube. https://www.youtube.com/watch?v=dPZTh2NKTm4.  

https://tiny.utk.edu/ACrz6
https://doi.org/10.3390/e22121368
https://www.youtube.com/watch?v=dPZTh2NKTm4
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Fulton, C. & McGuinness, C. (2016). Finders keepers. In Digital detectives: 
Solving information dilemmas in an online world (pp. 77 - 93). Chandos 
Publishing. https://doi.org/10.1016/C2014-0-02094-1  
 
Suber, P. What is open access?. In Suber, P. (au.) Open access. MIT Press. 
https://tiny.utk.edu/RGx5k.  
 
Vaidhyanathan, S. (2001). Copyright and American culture: Ideas, 
expressions, and democracy. In Vaihyanathan, S. (au.) Copyrights and 
copywrongs. NYU Press. (Static PDF provided in Canvas) 
 
Assignment 
Search Exercise #4 due 11 November @ 11:59pm ET 

12  14 November 
–  
20 November  

Information Policies  
 

Objectives 
• Define Information Policy.  
• Identify select regulations and emerging responses regarding issues of 

privacy, censorship, freedom of expression, equitable access, and 
freedom of information.  

• Describe challenges (e.g., information inequity) in facilitating access within 
information policy parameters.  

Readings 
Fulton, C. & McGuinness, C. (2016). A hidden agenda. In Digital detectives: 
Solving information dilemmas in an online world (pp. 179 - 203). Chandos 
Publishing. https://doi.org/10.1016/C2014-0-02094-1  
 

https://doi.org/10.1016/C2014-0-02094-1
https://tiny.utk.edu/RGx5k
https://doi.org/10.1016/C2014-0-02094-1
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Harpham, B. (2011). Net neutrality in the United States and the future of 
information policy. Faculty of information quarterly. https://tiny.utk.edu/Vb8k7.  
 
Orna, E. (2008). Information policies: Yesterday, today, tomorrow. Journal of 
information science 34(4), 547 – 565. https://tiny.utk.edu/SQn76.  
 
Assignment  
Journal Reflection #9 due 16 November @ 11:59pm ET  
Search Exercise #5 due 18 November @ 11:59pm ET 

13 21 November 
–  
27 November 

Thanksgiving Recess None 

14 28 November 
–  
4 December 

Information Searching and UX Objectives 
• Define user experience (UX).  
• Discuss how IS professionals influence UX via prediction on search 

behavior.  
• Explore how to evaluate IR systems/tools based on user searching habits 

and needs.  
 

Readings 
Bates, M.J. (1 May 1989). The design of browsing and berrypicking 
techniques for the online search interface. Online review 13(5), 407 – 424. 
https://tiny.utk.edu/QqVGd.  
 
Read any two (2) IR system/tools reviews in The Charleston Advisor between 
the years 2015 – 2021. http://www.charlestonco.com  

https://tiny.utk.edu/Vb8k7
https://tiny.utk.edu/SQn76
https://tiny.utk.edu/QqVGd
http://www.charlestonco.com/
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U.S. General Services Administration (2022). Basics of user experience. 
Usability.gov. https://www.usability.gov/what-and-why/user-experience.html 
(Including User Experience Honeycomb) 
 
Assignment  
Reflection Journal #10 due 30 November @ 11:59pm ET 
Search Exercise #6 due 2 December @ 11:59pm ET 

15 5 December  
–  
7 December 

Course Review Objectives 
• Recap themes discussed this term, including search engines, indexed 

resource search strategies, and information ethics.  
• Course evaluations.  

 
Readings 
Tenopir, C. (1976). Spying on search strategies. Library journal 129(8), 29. 
https://tiny.utk.edu/C2KLU  
 
_________ (2006). Under the online hood. Library journal 131(18), 33. 
https://tiny.utk.edu/2KO6F.  
 
Zhou, M. (2013). A systematic understanding of successful web searches in 
information-based tasks. Educational technology & society 16(1), 321 – 331. 
https://tiny.utk.edu/kVcMj.  
 
Asynchronous Class Activities (10 May) 
None 

https://www.usability.gov/what-and-why/user-experience.html
https://tiny.utk.edu/C2KLU
https://tiny.utk.edu/2KO6F
https://tiny.utk.edu/kVcMj
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Class only meets for one session this week, which will be synchronous.  
 
Assignment  
Final Project due 9 December @ 11:59pm ET  
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