UTK SIS: Syllabus for INSC 574
COURSE INFORMATION
INSC 574 Resources and Services for Adults, Spring 2021
University of Tennessee, Knoxville
Class Meetings: Wednesday, 6:30 to 7:45 pm on ZOOM;
ZOOM Course ID/Link: https://tennessee.zoom.us/j/4705159093

Faculty Contact Information
•
•
•
•
•

Kaurri C. Williams (K.C.)
kaurri@gmail.com
508 N. Cusick Street, Maryville, TN 37804
865-599-9260 (Text for Quick Reply)
Office Hours: By Appointment

SIS Office Information
•
•
•
•
•

450 Communications Bldg.
1345 Circle Park Drive
Knoxville, TN 37996-0341
SIS Office: 865.974.2148
Fax (SIS): 865.974.4667

Welcome Statement
Welcome to INSC 574 Resources and Services for Adults. I look forward to guiding you and
your classmates on a journey through the development and implementation of adult
services in libraries. I am also excited to hear about your experiences and perspectives as
the course progresses.

COURSE INFORMATION
Catalog Description

Examines strategies and procedures for developing programs in libraries. The course
provides public service librarians with the knowledge and skills to create, evaluate, and
improve programs with some emphasis on reader’s advisory.
Registration Restriction(s): Minimum student level – graduate.
Additional Information
The course will introduce participants to the scope of adult library services, resources and
programs with a particular focus on public libraries. This course will cover key components
of adult services including program development, services development, stakeholder
partnerships, readers’ advisory, supporting media literacy and critical thinking, knowledge
generation and creation, physical and online library spaces for adults, developing non-
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traditional library services, setting priorities, identifying funding sources, and assessing the
impact of adult programs and services.
Context includes:
Defining adult services in public libraries
Adult library use
Types of library programs
Types of library services
Identifying existing community programs/services
Assessing community needs/wants (determining audience)
Setting priorities
Developing partnerships with other community/government entities
Developing library programs for adults
Developing library services for adults
Providing readers advisory
Providing reference/information services
Supporting media literacy and critical thinking
Developing and providing instructional services for adults (andragogy)
Marketing adult programs and services

Student Learning Outcomes
Students who complete this course will be capable of demonstrating awareness, knowledge,
and/or understanding of…
•
•
•
•
•
•
•

Current trends and issues in adult services
The scope of adult services including programs, services, spaces and learning
The different types of adult services and how to relate them to formats and
categories
Assessing adult program and service offerings
Development of a library service plan built around a chosen Library Service
Response (Nelson, 2008), to include both passive and active programming, collection
development, virtual advisory, and adult instruction.
A public library scan analysis
A Community scan analysis

Course Design
This course adopts an active learning approach. Students are required to complete all
required readings, attend all class lectures, complete graded activities and assignments, and
participate in all class activities, including teacher-led and student-led discussions, and
small-group and individual activities. Required readings and viewings are assigned as part
of the progression of this course and account for a significant portion of possible points.
Students are required to complete all six assignments to receive credit for this course.

Required Texts
There are two required texts for this course:
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Roberts, A. (2018). Designing Adult Services: Strategies for Better Serving Your Community.
Libraries Unlimited.
Curtis, J. (2019). Teaching Adult Learners: A Guide for Public Librarians. Libraries
Unlimited.
All other assigned reading materials will be provided in CANVAS.
Recommended Texts
The following texts are recommended for this course:
Orr, C., & Herald, D.T. (Eds.). (2013). Genreflecting: A Guide to Popular Reading Interests
(7th edition). Libraries Unlimited.
Wyatt, N. & Saricks, J.R. (2019). The Reader’s Advisory Guide to Genre Fiction. ALA
Editions.
Please use the APA Style Guide

COMMUNICATION
Email
I am required to communicate with you through your UTK email address. If you prefer to
use another address, consult the OIT Helpdesk to obtain directions for forwarding your UTK
mail to your preferred address if you don’t wish to check both accounts.

Instructor Availability
I am always available by text (985-599-9260) and encourage you to reach out at any time if
you need my assistance. Please send me a text when you correspond with me via email so
that I will be able to respond in a timely manner.

COMPUTING REQUIREMENTS AND RESOURCES
Requirements
You must have adequate computing skills, including but not limited to use of word
processing, Web browsers, e-mail, listservs, Canvas, and Zoom software. You must learn
how to submit your assignments using Canvas. The Office of Information Technology (OIT)
provides training classes in using varied technologies for students at no charge (advance
registration is required).
You must obtain a UT email account and subscribe to the SIS student listserv to insure
you’re made aware of course-related information. In addition, you must have the
PowerPoint Reader or the regular PowerPoint software installed on your computer in order
to download the lecture notes from Canvas.
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Technical Support

Please review the SIS Technology Introduction website for help getting started with the
tools you’ll need in the program: https://sis.utk.edu/techintro/
For assistance with technical and computing issues, contact the OIT HelpDesk by phone at
(865) 974-9900, using the Contact Form, or at the Walk-in HelpDesk,.

Course Resources
This course is set up by weekly modules in Canvas. Additional readings, resources and any
required templates are included in Canvas through these modules.

COURSE ATTENDANCE AND PARTICIPATION POLICIES
Learner Expectations
Students are expected to attend all classes, complete and submit assignments in sequential
order, and to complete all the readings/viewings assigned weekly. The responses to
discussion questions are required for completion of this class and represent 40 possible
points towards the final grade. It is important to keep up with the weekly readings/viewings
as they relate directly to the class lecture as well as the weekly discussions.

Instructor Expectations
As your guide for this course, I am available to answer any questions about the course
content and assignments and will respond in a timely manner to your texts and emails. I am
interested in your input on the course content and welcome your sharing of personal
experiences and perspectives as the semester progresses.

Attendance and Participation
It is assumed that each student be present and speak in class—the equivalent of a “B” grade
for “participation.” Missing classes or failing to participate will lower your grade; frequent
participation will raise your grade.
Regular attendance is required and necessary. A substantial portion of your grade will be
based on in-class work and participation. Unexplained absences will affect your grade.
Contact me as soon as possible if you cannot attend class. If you will be absent from class,
you must:
Inform me in advance or as soon as possible after class
• Submit any work due from missed class period
• Listen to class recording
• Obtain notes, handout, etc. from CANVAS
• Check with classmates for notes, announcements, etc.
Acceptable reasons for absence from class include:
• Illness
• Serious family emergencies
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•
•
•
•
•
•
•

Special curricular or job requirements (e.g., judging trips, field trips, professional
conferences)
Military obligation
Severe weather conditions
Religious holidays
Participation in official university activities such as music performances, athletic
competition or debate
Obligations for court imposed legal obligations (i.e. jury duty, subpoena)
Missing more than one class meeting for reasons other than those listed above
will have a negative impact on your course participation grade.

Inclement Weather
“The chancellor (or appointed representative) may officially close or suspend selected
activities of the university because of extreme weather conditions. When a decision to close
is made, information is distributed to the campus community, shared with local media, and
posted on the front page at http://utk.edu. SIS will cancel classes when UT is closed. Please
check the SIS student listserv (UTKSIS-L@LISTSERV.UTK.EDU) for messages about closing.

ADDITIONAL POLICIES AND POINTS OF INFORMATION
Disabilities that may Impede Learning

Any student who feels s/he may need an accommodation based on the impact of a disability
should contact Student Disability Services in 2227 Dunford Hall at 865-974-6087, or by video
relay at 865-622-6566 to coordinate reasonable academic accommodations.

Civility

Civility is genuine respect and regard for others: politeness, consideration, tact, good
manners, graciousness, cordiality, affability, amiability and courteousness. Civility enhances
academic freedom and integrity, and is a prerequisite to the free exchange of ideas and
knowledge in the learning community. Our community consists of students, faculty, staff,
alumni, and campus visitors. Community members affect each other’s well-being and have a
shared interest in creating and sustaining an environment where all community members
and their points of view are valued and respected. Affirming the value of each member of
the university community, the campus asks that all its members adhere to the principles of
civility and community adopted by the campus: http://civility.utk.edu/.

CCI Diversity Statement
The College of Communication and Information recognizes that a college diverse in its
people, curricula, scholarship, research, and creative activities expands opportunities for
intellectual inquiry and engagement, helps students develop critical thinking skills, and
prepares students for social and civic responsibilities. All members of the College benefit
from diversity and the quality of learning, research, scholarship and creative activities is
enhanced by a climate of inclusion, understanding and appreciation of differences and the
full range of human experience. As a result, the College is committed to diversity and equal
opportunity and it recognizes that it must represent the diversity inherent in American
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society. The College is acutely aware that diversity and fairness are foundations that unite
the College’s faculty, staff, students, and the larger communication and information
community.

Instructor Status as a Title IX Mandatory Reporter
University of Tennessee faculty are committed to supporting our students and upholding
gender equity laws as outlined by Title IX. Please be aware that if you choose to confide in a
faculty member regarding an issue of sexual misconduct, dating violence, or stalking, we are
obligated to inform the University’s Title IX Coordinator, who can assist you in connecting
with all possible resources both on- and off-campus. If you would like to speak with
someone confidentially, the Student Counseling Center (865-974-2196) and the Student
Health Center (865-974-3135) are both confidential resources.
For additional resources and information, visit titleix.utk.edu.

ASSIGNMENTS, ASSESSMENTS, AND EVALUATIONS
Academic Integrity
Students should be familiar and maintain their Academic Integrity described in
https://hilltopics.utk.edu/academics/, p. 15 as: “Study, preparation and presentation should
involve at all times the student’s own work, unless it has been clearly specified that work is to
be a team effort. Academic honesty requires that the student present his or her own work in all
academic projects, including tests, papers, homework, and class presentation. When
incorporating the work of other scholars and writers into a project, the student must
accurately cite the source of that work.”
Students should abide by the Honor Statement (https://hilltopics.utk.edu/student-code-ofconduct/ Section X. Honor Statement)
“As a student of the University, I pledge that I will neither knowingly give nor receive any
inappropriate assistance in academic work, thus affirming my own personal commitment to
honor and integrity.”

Plagiarism
Statement about plagiarism and penalties, e.g.,
Plagiarism in any of its several forms is intolerable, and attention to matters of
documentation in all written work is expected and required. Inadvertence, alleged lack of
understanding, or avowed ignorance of the various types of plagiarism are not acceptable
excuses.
Specific examples of plagiarism are:
1. Copying without proper documentation (quotation marks and a citation) written or
spoken words, phrases, or sentences from any source;
2. Summarizing without proper documentation (usually a citation) ideas from another
source (unless such information is recognized as common knowledge);
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3. Borrowing facts, statistics, graphs, pictorial representations, or phrases without
acknowledging the source (unless such information is recognized as common
knowledge);
4. Collaborating on a graded assignment without the instructor’s approval;
5. Submitting work, either in whole or in part, created by a professional service and
used without attribution (e.g., paper, speech, bibliography, or photograph).
Students who may be unsure of the nature of plagiarism should consult the instructor or a
guide for writing research reports. (Additional resources are available at
http://www.lib.utk.edu/instruction/plagiarism.)
Infractions of academic integrity are penalized according to the severity of the infraction but
may include a course grade of "F."

Assignments and Grading
Student work is assigned a grade based on quality of thought and writing style,
thoroughness of research and of references, appropriateness of length, and originality. Only
exceptional work will receive an “A” grade. Papers that are received after the due date will
be assigned a lower grade than would otherwise be received. All sources must be cited,
quotations must be in quotation marks and attributed correctly. Not doing so constitutes
plagiarism.

Preparation of Written Work
Please follow APA documentation style when preparing assignments for this course. All
sources must be cited, quotations must be formatted and attributed correctly. No doing
so constitutes plagiarism.
•

•

Grades for assignment submission that include incomplete in-text citations or
reference lists will be lowered by one-half grade level (e.g. an assignment that
would have received 17/20, or an 85/100: B, will be lowered to 16/20, 80/100:
B-).
All assignments must be word-processed and include your name, date, and class
number (574).

Due Dates and Late Assignments

Assignments should be submitted to the “assignments” area of CANVAS and are due
(officially) at 11:59 p.m. EST on the due date listed on the syllabus. Submissions will be
downloaded early the next morning.
You must send me an email informing me that your assignment will be late. Not doing so
will result in a one-point deduction for each day that I do not hear from you.

Incompletes
Based on adopted University of Tennessee-Knoxville and SIS policy, a grade of I
(Incomplete) is reserved for emergencies that prevent the student from completing the
course on time. Incompletes are granted only under "the most unusual of circumstances"
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and solely at the discretion of the instructor. Plan your semester’s course of study carefully
to insure sufficient time to complete the required work.
For students who simply "disappear" without contacting the instructor and without
completing the required form, an "F" is submitted.

Assigning Grades
Please note that I do not assign letter grades for individual assignments, but will mark your
paper with my comments and provide a point score based on the possible points earned for
that assignment. If you’d like to compute a letter grade based on the score provided, divide
your score by the total points possible for the assignment and refer to the scale below for
the corresponding letter grade. For example, if you earned 23/25 points on an assignment,
your percentage grade would be 92. Your final grade will be based on total points
earned/possible points over the course of the semester.

Evaluation
Semester grades will be assigned according to the following scale:
A
AB+
B
BC+
C
D
F
I

S/NC

P/NP
W

93≤
9092.99
8889.99
8387.99
8082.99
7879.99
7077.99
6069.99
59.99≥

(4 quality points per semester hour) superior performance.
(3.7 quality points per semester credit hour) intermediate grade performance.
(3.5 quality points per semester hour) better than satisfactory performance.
(3 quality points per semester hour) satisfactory performance.
(2.7 quality points per semester credit hour) intermediate grade performance.
(2.5 quality points per semester hour) less than satisfactory performance.
(2 quality points per semester hour) performance well below the standard expected of graduate
students.
(1 quality point per semester hour) clearly unsatisfactory performance and cannot be used to satisfy
degree requirements.
(no quality points) extremely unsatisfactory performance and cannot be used to satisfy degree
requirements.
(no quality points) a temporary grade indicating that the student has performed satisfactorily in the
course but, due to unforeseen circumstances, has been unable to finish all requirements. An I is not
given to enable a student to do additional work to raise a deficient grade. The instructor, in
consultation with the student, decides the terms for the removal of the I, including the time limit for
removal. If the I is not removed within one calendar year, the grade will be changed to an F. The
course will not be counted in the cumulative grade point average until a final grade is assigned. No
student may graduate with an I on the record.
(carries credit hours, but no quality points) S is equivalent to a grade of B or better, and NC means no
credit earned. A grade of Satisfactory/No Credit is allowed only where indicated in the course
description in the Graduate Catalog. The number of Satisfactory/No Credit courses in a student's
program is limited to one-fourth of the total credit hours required.
(carries credit hours, but no quality points) P indicates progress toward completion of a thesis or
dissertation. NP indicates no progress or inadequate progress.
(carries no credit hours or quality points) indicates that the student officially withdrew from the
course.
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Course Evaluation

You will be invited to evaluate the course at the end of the term. Please participate in this
valuable process. I also invite your comments throughout the course and read all comments,
suggestions, and recommendations.

MSIS Program Outcomes

It is our vision to provide a quality educational program, and for students to have the very
best educational experience possible. By the end of their time in the MSIS program, each
student should be able to:
1. Describe and discuss the processes of creation, organization, distribution, storage,
access, retrieval, management, use, and preservation of information.
2. Describe and discuss the nature of leadership and management in the information
professions and the importance of participation in the global information society.
3. Apply the general principles, values, and ethical standards of providing information
services in a variety of settings and for diverse populations.
4. Comply with the changing responsibilities of the information professional in a
culturally diverse and networked global society.
5. Identify critical professional issues in a variety of organizational, cultural, societal,
disciplinary, transdisciplinary, and historical contexts.
6. Analyze and apply standards or policies related to the processes of creation,
organization, distribution, storage, access, retrieval, management, use or
preservation of information.
7. Explain the changing nature of information, information needs, and information
behavior.
8. Assess and implement information technologies, systems, sources, and services that
serve users effectively and efficiently.
9. Analyze research and apply it to information practice.

Assignments: Descriptions, Due Dates, and Program Outcomes for SLC
ASSIGNMENTS: DESCRIPTION
This table provides a brief summary of assignment names, due dates, and grade
distribution. A fuller description of each assignment follows the table.
Assignment One

Value

Due Date

Library Service Project Proposal

5 Points

2 February

TOTAL

5 Points

Assignment One Description

MSIS Program Outcome

Library Service Project Proposal
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The library service project proposal will outline the
structure for all course assignments. Course participants
should identify the following information in their proposal:
1) their chosen library service response, 2) a public library
(case study library) that can serve as their case study
library, 3) identify the community that is served by their
case study library (case study community), 4) the proposed
target audiences for their service project, and 5) a potential
community service partner whose work falls within their
chosen library service response. Please follow the detailed
instructions provided in Canvas under Assignment One.
Assignment Two

9. Analyze research and
apply it to information
practice.

Value

Due Date

Library Scan Analysis

10 Points

9 February

TOTAL

10 Points

Assignment Two Description

MSIS Program Outcome

Library SCAN Analysis
Use your case study library’s website, online catalog and
social media to complete the Library Scan Analysis
template provided in CANVAS to develop an understanding
of existing adult services provided by your case study
library.

Assignment Three

3. Apply the general
principles, values, and
ethical standards of
providing information
services in a variety of
settings and for diverse
populations.

Value

Due Date

Community SCAN Analysis

10 Points

16 February

TOTAL

10 Points

Assignment Three Description
Community SCAN Analysis
Complete the Community SCAN Analysis template provide
in CANVAS to develop an understanding of the adult
demographics for your case study library’s service
community.

MSIS Program Outcome
9. Analyze research and
apply it to information
practice.
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Assignment Four

Value

Due Date

Collections and Resources Analysis

20 Points

2 March

TOTAL

20 Points

Assignment Four Description

MSIS Program Outcome

Collections and Resources Analysis
Identify and analyze your case study library’s holdings and
resources that support your library service area. Limit your
access to online resources only including: 1) OPAC, 2)
Library Website, 3) Facebook Page and 4) Facebook,
Instagram, and Pinterest. Include: print and nonprint
resources, databases, virtual resources (videos, screencasts,
etc.). Be as specific to your service area as possible and be
sure to include both fiction and nonfiction resources.

6. Analyze and apply
standards or policies
related to processes of
creation, organization,
distribution, storage,
retrieval, management,
use or preservation of
information.

Use the template provided in Canvas to complete this
assignment and follow instructions for identifying
collection materials available for purchase that fill any
identified content gaps in your case study library’s
collection.
Assignment Five

Value

Due Date

Virtual Advisory Video/Screencast

10 Points

23 March

TOTAL

10 Points

Assignment Five Description
Virtual Advisory Book Talk Video or How-ToScreencast
Develop a reader’s advisory book talk video on
materials/resources that support your library service area
(3 to 5 minutes long)
Or
Create a “how-to” screencast on how to access digital
resources available in your case study library (library
website, database, etc.) (2-3 minutes long)

MSIS Program Outcome
8. Assess and implement
information
technologies, systems,
sources and services
that serve users
effectively and
efficiently.

Assignment instructions are posted in Canvas.
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Assignment Six

Value

Due Date

Adult Programs Plan

30 Points

27 April

TOTAL

30 Points

Assignment Six Description

MSIS Program Outcome

Adult Programs Plan
Applying research from your case study library scan, your
case study community scan, your community partner, and
your collection development analysis, determine/develop
the following:
1). Three programs that support community interests and
learning:

8. Assess and implement
information
technologies, systems,
sources and services
that serve users
effectively and
efficiently.

a. One library event that provides adults with an
experience
b. A skills based instructional plan that teaches adults a
new skill
c. Three ideas for passive programming that support
Both the event and the instructional plan
Assignment instructions and outline are posted in Canvas.

Assigned Readings/Viewings and
/Discussion Board Postings
Supplemental readings/viewings and
corresponding discussion board postings
will be assigned throughout this course.
Assigned point values and due dates will
be provided with each posting.
TOTAL

Value

Due Date

20 to 40 Possible
Points

As assigned

40 Points

Assigned Readings/Viewings and /Discussion Board
Postings
This course is both synchronous and asynchronous.
Assigned course readings/views account for a significant
portion of your grade. The expectation is that you will
complete these readings/viewings and the assigned
discussion question on or before the assigned due date.

MSIS Program Outcome
9. Analyze research and
apply it to information
practice.
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COURSE OUTLINE
Date
20 Jan
Week
One

Readings/Viewings
Assignments

Weekly Course Content
Defining Library Services for Adults
Identifying the Scope of Library
Services for Adults
Selecting Your Case Study Library
Identifying Adult Services Audiences

Explore/Read the Digital Public Library of American’s
History of US Public Libraries. (Exhibit link in Canvas
week one module)
Roberts, A. (2018) Designing Adult Services – Read the
following: Introduction xi; pp 11-14; pp 29-34; pp 4348; pp 63-66; pp 77-80;
Complete discussion questions for Week One in
CANVAS

27 Jan
Week
Two

Understanding the Eighteen Library
Service Responses
Identifying Community Partners
Understanding How Adults Use Public
Libraries
Knowing Your Library’s Service
Community
Researching Community Demographics

Garcia, J. & Nelson, S. (2007) Public Library Service
Responses. PLA. (In CANVAS week two module)
Pew Research Center. (2017). Libraries at the
Crossroads. (In CANVAS week two module)
Williams, K. Researching Community Demographics.
Recorded Lecture (In CANVAS week two module)
Complete discussion questions for Week Two

2 Feb

Assignment: Library Service Project Proposal due 2 February

3 Feb

History of Adult Services in Public
Libraries
Adult Services in the 21st Century
Knowledge Generation and Creation for
Adults
Physical and Virtual Library Spaces for
Adults

Week
Three

Mattern, S. (2014). Library as Infrastructure. Places
Journal. (In CANVAS week three module)
Killacky, J. (1982). Public Libraries & Adult Education:
An Historical Review. Research in Rural Education. 2
(2), 51-58. (In CANVAS week three module)
Nicholson, K. (2019). Collaborative, Creative,
Participative: Trends in Public Library Innovation.
Public Library Quarterly. 38 (3), 331-347.
ALA. (2108). From Awareness to Funding: Voter
Perceptions and Support of Public Libraries in 2018. (In
CANVAS week three module)
Complete discussion questions for Week Three

9 Feb

Assignment: Library SCAN analysis due 9 February

10 Feb

Analyzing Community Demographics as
They Relate to Adult Library Services
Understanding How Public LibraryCommunity Partner Programs Work
Identifying Funding Sources for Adult
Programs

Week
Four

Williams, K. Funding Sources for Public Libraries
Recorded Lecture (In CANVAS week four)
Diaz, K. (2017). How Libraries Transform Themselves
and Transform Communities. TedX Talks Video. (17:04
minutes) (Link in CANVAS week four)
ALA. (2116). Libraries Transforming Communities:
Case Studies. American Library Association. (Link in
CANVAS week four)
ICMA. (2001). Maximizing the Potential of Your Public
Library: A Report on the Innovative Ways Public
Libraries are Addressing Community Priorities. ICMA
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Public Library Innovations Grant Projects. (Link in
CANVAS week four)
Colorado Community Colleges Online. (2016) CRAAP
Test for Evaluating Websites. YouTube Video (5:54
minutes). (Link in CANVAS week four)
Complete discussion questions for Week Four

16 Feb
17 Feb
Week
Five

Assignment: Community SCAN analysis due 16 February
CT State Library. (2020). The Seven Literacies. CSL
Understanding Adult Literacy (Media,
LibGuide. (Link in CANVAS week five)
Information, Technology, etc.)
Assessing Library Holdings and
Rabinowitz. P. (n.d.) What is Adult Literacy. Western
Resources by Library Service Response
Massachusetts Literacy. (Link in CANVAS week five)
ProLiteracy. (2020). Adult Literacy Facts.
Proliteracy.org. (There are two links in CANVAS week
five)
Roberts. A. (2018). Designing Adult Services: Strategies
for Better Serving Your Community. Libraries
Unlimited.
*Read the “Collection Development and Programs”
section for your target age group.

24 Feb
Week
Six

Exploring Strategies for Information
Research
Conducting the Reference Interview

Complete discussion questions for Week Five
Programming Librarian. (2017). Post-Truth: Fake
News and a New Era of Information Literacy.
Webjunction. Webinar. Video (42.53 minutes) (There
are two links in CANVAS week six – one is the webinar
and the other is the webinar presentation handout)
Foundation for Critical Thinking. (2007). Elements of
Thought Logic Model. (Link in CANVAS week six)
Wilczek. K. (2011). Research Strategy Guide for
Finding Quality, Credible Sources. Harvard Kennedy
School’s Shorenstein Center. (Link in CANVAS week
six)
Linshi, J. (2016). Google Tricks That Will Change the
Way You Search. Video (1:34 minutes) (Link in
CANVAS week six)
Morris, V. (2014). References Services: Tried, True, and
New. Webinar. Video (60 minutes). (Link in CANVAS
week six)
Complete discussion questions for Week Six

2 Mar

Assignment: Collection Analysis due 2 March

3 Mar

Reference Question Activity
Providing Readers’ Advisory (Fiction,
Non-Fiction, Online Resources)

Week
Seven

Crowley. B. (2005). “Rediscovering the History of
Reader’s Advisory”. Public Libraries, Jan/Feb, 37-41.
(Link in CANVAS week seven)
Orr, C. and Herald, D. (2013). Genreflecting: A Guide to
Popular Reading Interests, 7th ed. Libraries Unlimited,
Ch. 4 “Working with Literature.” (Link in CANVAS
week seven)

14

Orr, C. and Herald, D. (2013). Genreflecting: A Guide to
Popular Reading Interests, 7th ed. Libraries Unlimited,
Ch. 5 “Working with Readers.” (Link in CANVAS week
seven)
Alpert. A. (2006). “Incorporating Nonfiction into
Readers’ Advisory Services.” Reference and User
Services Quarterly, Vol. 46 (1). 25-32. (Link in CANVAS
week seven)
Module: Week Seven Fiction Genres (this module has
links to chapters from Alpert. A. that covers the
different fiction genres) (Link in CANVAS week seven)

10 Mar
Week
Eight

Shifting Readers’ Advisory to the
Virtual Realm
Service Models for Disenfranchised
Adults

Complete discussion questions for Week Seven
University of Alberta, (n.d.). Readers’ Advisory Social
Media, Resources, Social Media. (Link in CANVAS week
eight)
Taylor & Francis. (2014). Use of Social Media by the
Library: Current Practices and Future Opportunities.
(Link in CANVAS week eight)
Kwanhya, T. Stillwell, C. et. al. (2012). “Intelligent
library and apomediators: Distinguishing between
Library 3.0 and Library 2.0.” Journal of Librarianship
and Information Sciences, 45 (3), 187-197. (Link in
CANVAS week eight)
Klinenberg, E. Palaces for the People – Google Talk
Roberts, A. (2018) Video (59:25 minutes)
Roberts. A. (2018). Designing Adult Services – Read the
following: Chapter 9, pp 121-140
Complete discussion questions for Week Eight

17 Mar
Week
Nine

“Coffee and Discussion About Books
We Like”

Review the three websites listed in week nine on
CANVAS that discuss book clubs.

23 Mar

Assignment: Virtual Advisory Video/Screencast due 23 March

24 Mar

Setting Adult Services Priorities
Evaluating Adult Services
The Anythink Matrix

Week
Ten

The Aspen Institute. (2016). Action Guide for ReEnvisioning Your Public Library. (Link in CANVAS
week ten)
ALA. (2019). National Impact of Library Public
Programs Assessment: Phase 1. American Library
Association. (Link in CANVAS week ten)
ALA. (2009-2015). Libraries Transform: Trends. (Link
in CANVAS week ten) *spend time exploring each of
the “dots” … (Link in CANVAS week ten)
PLA. Performance Measurement: Project Outcome.
Public Library Association. Toolkit and Video (5:08
minutes). (There are two links in CANVAS week ten)
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Complete discussion Questions for Week Ten

31 Mar

Planning Adult Programs - Library
Events

Week
Eleven

Romeo, C. (2018). Library Programming for
Adults, From Start to Finish. Webjunction.
Webinar. Video (60 minutes) (There are two links
in CANVAS week eleven)

PLA. Programming Resources for Adults. (Link in
CANVAS week eleven)

Roberts. A. (2018). Designing Adult Services: Strategies
for Better Serving Your Community. Libraries
Unlimited.
*Read the “More Detailed Programming Ideas” section
for your target age group.

7 Apr

Planning Adult Programs - Library
Instruction

Week
Twelve

Complete discussion questions for Week Eleven
Curtis, J. (2019) Teaching Adult Learners: A Guide for
Public Librarians. Libraries Unlimited. 133 pp. *read
the entire book – it’s a very quick read
Curtis, J. (2017). “The Importance of teaching Adult
Services Librarians to Teach.” Public Libraries Online,
July/August 2017. (Link in CANVAS week twelve)
Northwest Center for Public Health Practice. (2012).
Effective Adult Learning: A Toolkit for Teaching
Adults. (Link in CANVAS week twelve)

14 Apr

Planning Adult Programs - Passive
Programming

Week
Thirteen

21 Apr

Complete discussion questions for Week Twelve
Curtis, J. (2019) Teaching Adult Learners: A Guide for
Public Librarians. Libraries Unlimited. *review
chapter seven – Passive Instruction.
Martin-Gant, K. and Hutson, R. (n.d.). “Passive Library
Programs.” Pinterest Board. Central Mississippi
Regional Library System. *review this board and
select five passive programming ideas that can be
adapted for use with adult programs plan. (Link in
CANVAS week thirteen)

Adapting Adult Programs for the Virtual
Environment

Week
Fourteen **Please read Case Study One and
Case Study Two prior to class. These
case studies are accessible in the
Week Fourteen Module in Canvas.

Complete discussion questions for Week Thirteen
Fallows, D. (2019). “A Public Library of, by, and for the
People.” Reporter’s Notebook. The Atlantic. (Link in
CANVAS week fourteen)
Kim, S. and Choi, G. et. al. “Design Principles for
Transforming Making Programs into Online Settings
at Public Libraries.” Information and Learning
Sciences. Vol. 121 (7/8). 619-630. (Link in CANVAS
week fourteen)
Vermont Department of Libraries. (2020). Virtual
(and Non-Virtual) Programming Ideas and Resources
for Adults. (Link in CANVAS week fourteen)
Complete discussion questions for Week Thirteen
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27 Apr
28 Apr

Assignment: Adult Programs Plan due 27 April
Marketing Adult Programs and Services Potter, N. (2013). “Marketing Libraries: What the not(Recorded Lecture)

Week
Fifteen

for-profits can learn from the lots-of-profits.”
Webjunction. Webinar. Video (60 minutes). (Link in
CANVAS week fifteen)

Patil, S. K. and Pradhan, P. (2014). “Library Promotion
Practices and Marketing of Library Services: A role of
Library Professionals. Procedia – Science and
Behavioral Services. 133, 249-254. (Link in CANVAS
week fifteen)
Complete discussion questions for Week Thirteen

5 May

Final Date to turn in course assignments and complete readings/discussions.

Week
Sixteen

DISCLAIMER
Please be aware revisions may be made to this syllabus over the course of the semester, and
as such, the content contained within may be subject to change.
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